CLIENT SURVEY

Our mission is to maintain a dedicated, caring and knowledgeable tfeam committed to providing exceptional client service
and Veterinary Health Care. We strive toward this excellence through continuing education, technical advances and
compassionate care for all pets entrusted to us.

You can help us reach and maintain this level of service by sharing your veterinary needs and expectations. By completing
this client survey, you will be a part of our feam meetings and be assured that your comments will be discussed and acted
upon. Thank you for your time and effort.

(Please Note: Your privacy is 100% assured.)

How Did You Choose our Hospital? Yes No
A friend or relative recommended the PraCTICE .. ..ottt e e e are e O @)
| drove by and SAW YOUN NOSPITAI SIGN.....uiiiiiiiiciie ettt ettt et e et e e e te e e easeesaveeeeaaseeeasaeeenseeens O (@)
| saw the practiCe in the YEIIOW PAGQES . ...ttt et e et e e et e tae e e baeeeaneeeaenas O @)
Found you through the SEArCN ENGINES ... ...oiiiiieieeeee ettt ettt e e e et e et eeaee e eaaaeaa O @)
Other:

Your Telephone Experience: Yes No
My COll WAS ANSWETEA PIOMIPIY ..ttt e et e e e e ettt e e e e eesbreeeeeesssseaesesssssaeesesnsseeeensnrens O @)
It was easy to make an ApPPROINTMENT ... e et e et e e e e e e eae e e eeaaeeeaes O @)
| was referred to the hospital website to get necessary forms ahead of time ... O @)
(Aol Y ellelel=Te Nelall alelle I folo X o] o1 H USSR @) @)
| was offered to be called DACK if NEEAEA ....ccuiiiiiieceececee et re e sebesbeeneee s @) @)
[ I NOT PDNONE ottt e et e e ettt e e e e eetateeeeeetaeeeeeeesttsaeeeessaseeesanssasaaeeesraeeaeaanns O @)
Your Impression of our Receptionist (Over the Phone): Yes No
FHENAIY GNA OHENTIVE. .. ettt e e e et e e e et et e e e e taateeeeetaaeeeeeessaeeeseentbeeeeennes O O
(@010 8 (=T 10 L3S @) @)
1] {eT 1 a T 1177 USSP O O
Your Impression of our Receptionist (In Person): Yes No
STOOA ANA GIrEETEA M@ e ittt e et e e tb e e e tb e e esba e e e sbeeeatbeeeseseeessbeeessaeessseeanssseensseas O @)
AWATE OFf PUIMDOSE OF ViSIT 1. ittt et e et e e st e e e bt e e essbeeeseeeestbeeessseessssaeasssasassseeenssens O O
Seemed WA AN CREEITUL ..ottt sttt et e s be st e st e esteebeesabeenbeessaesnsennne @) @)
Gave Me UNAIVIAEd OHTENTION ... ittt et st st e s bt e eabeebeesabesnbeebee e @) @)
SEEMEA NOSPITADIE .. ettt e e e ta e e e beeeeata e e aaaeesatseesabeeeeasaeasssesesnsseenaneas O (@)
ANSWETEA Qlll MY GUESTIONS ...eiiieiiieeeiit ettt ee ettt e ette et e e e tbe e sbaeeetbeeestaeesaabeaassaeeessseesssesaassseesssaeesssaeanssesennseas O @)
Your Impression of our Reception Area: Yes No
(@fe] 001 {eTa f] o1 1= TN UPRRPR @) @)
IN[STe ) S O[T | o TSR @) @)
Counter toPs frE@ frOM CIUTTET ...t ettt et eeta e e eeateeeteeeeeaseeeanaeas O @)
Retail displays are WEll OFGANIZE ... ..coooiiiiiiie ettt ettt e e ettt e st e e sseteesabaeeenseeesnseeesnsseesnseeean O @)
(@ o Lo ] 1 {1 RSOOSR @) @)
PEE-FTIEIAIY - oo e e e e ee e e e e e e e e e e e e e e e e e e e e e e e e e s e O @)
Your Impression of our Parking Lot/Grounds: Yes No
(11T | RPN O O
| found A PArkiNg SPOT WIth ©OSE.....uiiieie ettt e et e e et e s b e e eteeeensaeesseeesnneeeenee O @)

Your Impression of our Hospital Website Yes
| visited the Pet HOSPITAI WEIDSITE .....uiiiiiieee ettt et e e et e e e e etre e e e e e eareeaas O
| found the website 1o be helpful & rESOUNCETUI .. .iiiiiiiiiecee et O

O0%



| printed out any necessary forms ahead of fime from the Hospital Website ...
| registered fo be a member and/or fo receive fre€ NEWSIEHENS.........uiviiiiciieceee e

Your Impression of our Technician:

Greeted ME WITh WAL ..o ettt e et e ettt e e et e s atee e sabeeenbeeeenaeessseeennseesnees
WASs GENTIE WITN MY T Lottt e e e e e ae e e ete e e e tee e etaeeeateeeeaseeeaneas
Seemed proficient ANA KNOWIEAGEQADIE .........oiiiiieeeee ettt e e sseeeenseeenes
Gave me the iINfOrMAtioN | NEEAEA. .. ...cccuiiieieceeecee ettt e te et et e e b e esaeessbeesbeesbeessseensennes
POI-TIENAIY ..t et e e e e e e ettt e e e e e taa e e e e e ttaaaeeeeettaseeeeeeaaeeaeeeaabreeeeeantseeeeanraeeeeeaans

Your Impression of our Veterinarian:

INTrOAUCEA NIMSEIT/NEISEIT ..ot e et e et e e ettt eetb e e ssbaeestbeeessseeenssaeessseaassseesnnseas
Washed his/her hands before examining MY PET ...t e et e e e e saeeeseseeeenes
Listened to what | said & answered all MY QUESTIONS .......cooiuriieieeiiieee ettt eeetee e e e e eenree e eeeanaes
Gave clear advice about hOw T0 Treat MY PET ...t
Behaved professional in manner aNd APPEAIONCE .....cc.viiieiiiiciiieeciieeeiee et sree et eseveeestaeesereeessaeeseseaennns
ANSWETEA Qll MY QUESTIONS ...ttt e ee e e e eee et e e e eetta e e e e eeatrteeeeeetaaeeeseeeareeeeeeestaeeeeeenrreeeas
Comforted ME AN MY PET ... ittt e e e et e e e ta e e e bt e e sabee e tteaetseeessseessseaessseaanens
MOAE ME FEEI VAIUESA ..ottt sttt et st et e bt st e bt e bt e sabeenbeesateebeebeesaseen

Additional Questions:

Was your waiting me reQSONAIDIET .. .....ii ittt et et e e et e e e ebe e e s re e e abeeesasaeenreeaas
Do you feel the fEes WEere reSONCIDIE? .. ......oioiiieeeeee ettt e e e e e e et e e etreeetaeeeaeeans
Did yoU UNAErstaNd Qll OUI FEESZ . ..uiiiiiiiciee ettt ettt e et e e s v e e e ete e e eseeeeatssenaseeesasseenssesennns
If you marked "No" please explain

Will you recommend us to others?
Why or why not?

What suggestions do you have for improving the office, staff or procedures?

If you would like us to contact you, please fill out the necessary information.

Name:

Email:
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Phone:
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